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Scenario Handout 

You are in a store and you can’t find the item you are looking for. You find a store 
employee and ask them where you can find what you need. He/she gives you the 
directions but you don’t quite understand.  
 

You just met a new classmate with whom you are going to partner on the upcoming 
class project. You don’t understand her contact information when she shares it.  
 

One of your coworkers invites you out next week. You need to clarify the time, date, 
and location you are meeting.  
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